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Eileen Marie Crawley   
Core Qualifications                                                                                                                                                  Key Author: Introduction to International Human Resource Management,                                                    by Crawley, Swailes  and Walsh, published in 2013, Oxford University Press                             http://ukcatalogue.oup.com/product/9780199563210.do#.UZTob7XRiSo
MSc in Training and HRM, University of Leicester, UK                                                                              LGSM Teachers Diploma in Public Speaking, Guildhall, London, UK                                                             BA Honours in Social Studies, University of East Anglia, UK                                                                    Certificate in Coaching, the Coaching Academy, UK                                                                                    Native speaker of English: Advanced Spoken Spanish                                                                                    

Corporate Training Services:  
· Developing training programmes, adapted to corporate clients' needs
· Effective management and professional delivery of training to multicultural groups
      Sample Courses:
· Cross-Cultural Training for International Executives and Managers
· Conflict Management & Negotiation Skills for Managers in an International Context
· Cross-Cultural Business Communication Skills in English

· Effective Business Writing and Report Writing for Executives and Managers 
· Pronunciation Clarity for Effective Presentations 
· Leadership and Delegation Skills
· Customer Service in English
· Professional Career Coaching
Corporate Training Experience:
Le Meridien, Kuala Lumpur Malaysia - January 2015 
An intensive course in Hospitality English for front-office and other hotel staff to facilitate their communication with international guests; increased the confidence and accuracy of spoken English of the staff.

AIRBUS, Subang, Selangor Malaysia - February, March, May & November 2014
Designed and delivered four courses for Malaysian technical and executive staff, working in multicultural teams, headed by European Managers. ‘Working with Europeans’ provided an insight into the culture and expectations of overseas managers and prepared team leaders for working in France.
Schlumberger Oilfield Support Sdn Bhd,  Malaysia Nov 2012- Aug 2013. Extensive, in-depth corporate training for four groups of IT Network Analysts in the Enterprise Management Centre on Cross-cultural Awareness & Business Communication. The courses significantly improved the efficiency of the executives' communication with overseas clients, on the phone and in writing, thereby improving the productivity of the department.
Le Cordon Bleu Malaysia, Sunway Institute of Culinary Arts-July 2014
A course on ‘Cross- Cultural Understanding for Effective Team Working' for administrative and teaching staff, including international chefs.
Pavis Ventures, Singapore-July 2013
Intensive training over ten days for Nigerian, oil industry managers on Conflict Management and Negotiation Skills. The course incorporated knowledge of conflict and skills for managing conflictive situations.
Academic Teaching Experience:
University Colleges, Kuala Lumpur, Malaysia



Jan 2009 to July 2014
MBA Facilitator & UK University External Examiner 
Enhanced the careers & promotion prospects of hundreds of international managers.

Enabled managers to analyse business issues & apply academic concepts to business dilemmas. 

Taught MBA courses on International HRM, Change Management, Performance Management and Personal Development, Global Employment Relations, HRM and Organisational Behaviour

Supervised and examined MBA Dissertation Projects enhancing business efficiency & effectiveness;

Built excellent relationships teaching part-time with the following universities and colleges: 

· University of East London, Royal Docks Business School at WIM College
· Cardiff Metropolitan University at Westiminster International College
· Federation University) Australia, at Stamford College 
· University of Southern Queensland at Segi College; Paris Graduate School, France at Mantissa College
· Nottingham Trent University, UK, External Examiner at World Education Council (WEC)
University of Bournemouth Business School, UK             

Sept 2003 - July 2008 
Senior Lecturer HRM & Organisation Studies and Programme Leader 
Successfully coordinated a team of lecturers; 
Effectively prepared & delivered courses on International HRM, Professional Development, Organisation Studies and Change Management. Supervised dissertation projects. 
Managed administrative, counselling and coordination responsibilities for approximately 15 lecturers and 100 students, including many international students, as Top-Up Degree, Programme Leader (BA Honours in Business & Management & BA Honours in International Business Communication).
St Michael’s College, U.K. in Jiaxing PR China.                  


Aug 2002 – July 2003
Course Director, University Foundation Programme
Devised a comprehensive, intensive English language programme for high school students preparing to progress to UK universities in the future. This experience provided an insight into international business joint ventures, work and life in China.
Employment in Spain 1999-2002
The Open University Business School, UK                         


Oct 2000 to Aug 2002 
In charge of groups in Madrid, Vienna & Brussels. Presented seminars and case-study tutorials; provided personal, e-mail and written support on HRM, OB, Culture & Change Management. Facilitated training and development of multicultural groups of senior managers. 
Institute for Executive Development, Madrid (IEDE)                    

March-May 2002     
Developed & presented an MBA module on HRM and OD using theory using a case-study approach.
Resource Development International, Madrid                            
  
 March 2001–March 2002

Developed & facilitated management training seminars for corporate clients 

The European University, Madrid                                                     

 Feb 2001 – June 2001
Developed a course from a basic outline incorporating theory, case-studies, industrial visits, report writing and presentations for international undergraduates. Evaluated students´ performance. 
Kings College, Madrid & Self-Employed Contracts                        

Oct 1999 - July 2001

Successfully provided English classes to senior executives to develop their speaking and writing skills. Senior executives taught were from Deutsche Bank, BBVA, Telefonica, ONCE, Iberdrola, Mahou, Puertos del Estado, N H Hoteles, AENA, Ferrovial & Grupo Aragonesas, among others.

Employment in Malaysia                                                                                         1985-1999
The Bangsar English Language Centre, Kuala Lumpur, Malaysia.                   1988-1999 

Director and Training Consultant Managed an English language centre employing up to ten staff providing public English language and customised corporate training programmes for major international and local companies. Designed and conducted public English programmes for students of all nationalities. Collaborated as Consultant & Head of English for the International College of Music, 1997 – 1999.  Devised & taught English programmes USA & UK partner colleges. 
College of Preparatory Studies, ITM, Shah Alam, Selangor, Malaysia          1985-1988
Senior English Lecturer. 
Designed and conducted courses for students taking the “O” level and IELTS examinations. Designed syllabus,facilitated English workshops & provided guidance to staff on English grammar and marking standards.
I took a career break from 1978-1985 to look after my children. I moved to Malaysia in 1981

Employment in the UK                                                                                      
1973-1978

Professional and Executive Recruitment, Department of Employment, London, 
Recruitment Consultant                                                                                  
 1974-1978
Promoted the recruitment services of the agency by visiting corporate clients in central London. 
Gained in depth understanding of executive job functions in industry and commerce. Assessed candidates' profiles for specific professional and executive vacancies. 
British Home Stores, London, England                                                          1973-1974                                         
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