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a. 1 International Relations and Security research
a.1.1

PhD supervisor: Mr. Javier Morillas Gómez, Head of Department of Economic Structure of the Catholic University, San Pablo CEU, Madrid

Name of the PHD thesis (2015):

“Spain´s country brand in Malaysia and Singapore: Malaysia and Singapore cases. Implications for Spain´s National Economic Security”

Doctor of Philosophy - PhD Disciplina académica International Security - Applied Economics - Place Branding Grade: 90% (Sobresaliente)

Activities :7 years primary sources based Field Research with permanent residence Malaysia and Singapore. 8 years secondary sources Inductive and Deductive Research. It involved 40 trips to South East Asian capitals and mainland China. One year residence in mainland China.

Tribunal members: Mr. Marcelino Oreja Aguirre, Ambassador of Spain, Head of the Institute for European Studies, ex Minister of Foreign Affairs of Spain, ex Secretary General of the Council of Europe, ex European Commissioner; Mr. Antonio Marquina Barrio - Head of the International Law Department (Politics), Madrid Central University, and Mr. Rafael Rodriguez-Ponga y Salamanca, Secretary General of Instituto Cervantes (the equivalent of the British Council in Spain). 
An enquiry into bilateral Foreign Trade and Investment the possibilities for Spanish businesses in British Commonwealth countries in South East Asia. It combines with a detailed research about the recent Economic, Political and Cultural History of Malaysia and Singapore and its relationship with the value of the Country Brand of Spain in the region, as explicative factors for the limited influence of Spain in the region.

a.1.2 
Dissertation for the Diploma of Advanced Studies (DEA), the equivalent of an MSc in International Relations and Security (2003-2009) 

“The Chinese Diaspora and PR China, convergence of interests among privileged interest groups, implications for the Western World Security”

Once China abandoned a centrally planned economy and a new business class develops in China, this paper explores the implications of a growing interaction among Diaspora Chinese elites (in business, politics and government and their counterparts in mainland China). The connection between elites in SE Asia, Hong Kong, Taiwan and those in mainland China, may have long term economic and political effects affecting Western Security. The formation of a business class identity in mainland China, may be the catalyst to accelerate these international interactions. Key words: the Four Dumpings (Environmental, Intellectual Property, Human Rights, and the “Rule of Law” versus “Rule of Men”, as inspired by Tim Clissold´s “Mr China”), Diaspora Chinese, China´s rise in ASEAN.
DEA Courses research papers:

a.1.2.1

United States of America, Security Policy and Strategic Thought (in English) course paper
“An imminent Threat to US Security, Growing Trade, Political and Financial Imbalances between the PR China, Chinese Diaspora countries and the US”

An investigation of the growing financial clout of the PR China’s Central Bank and the Chinese Economy, and the Security implications for NATO/US in terms of exchange rate volatility, inflationary expectations, etc. in an environment of US/Yuan exchange rate depreciation. A modern interpretation of Chinese interactions detached from histrionic “yellow peril” representations of the impact of China in the global arena.

a.1.2.2

Evolution of Strategic Thought course paper:

“Notes about, Sun Tzu”

An exploratory 85 pages monograph on the first English translation of Sun Tzu’s Art of War, and  the exaggerated value given by Western business schools to a relatively “exotic” military strategist for certain Spanish intellectual circles, and its limited applications to modern business and modern Chinese thought.

a.1.2.3

History of International Relations course paper:

“Evolution of the Cold War “Post Cold War International Relations”

Two different monographs (65 and 63 pags.) about the highlights in the History of International Relations, divided by regional areas and major conflicts, in two different periods  1939/1980 and 1980/2006, with special attention to China and India.

a.1.2.4

Military History course dissertation:

“Representations of the Military Condition in Contemporanean Cinema”

An investigation into the distortions of military personnel image in Contemporary Anglo-Saxon Cinema. The distorted image represented in the mass media is considered the main source of confusion about the useful and honest military profession for the general public.

a.2 Market Research and Foreign Trade

a.2.1

As Trade Adviser of the Embassy of Spain, Spanish Commercial Office in Kuala Lumpur, Malaysia, 1998/1999. 
Under the direct supervision of the Spanish Trade Attaché:

a) Costs of Investment in Malaysia Report. Identification of the: main costs of investment in Malaysia, setup procedures; taxation and formalities, with special attention to the needs of Industrial Investment, 1999.

b) Modifications to the Malaysia Report for the Spanish Secretary of Foreign Trade, 1999.

c) Briefing on the APEC (Asia Pacific Economic Council) meeting in Malaysia (1998).

d) Briefing for Sernauto, for the Conference on the Automotive Sector in Southeast Asia. This report was produced for the Spanish Delegation in Asia Interprise 1998, a high level meeting of 400 SMEs from Malaysia, Spain, Ireland, Italy and other European Countries sponsored by the European Union. Sernauto is the Spanish Association of Car Parts Manufacturers
e) Fluid Handling Pumps in Malaysia Sector Report. Developed for the Fluidex official trade mission, 1998 (www.fluidex.es). Fluidex is the Spanish Association of Fluids Equipment Manufacturers.
f) Notes on the duties for textiles in Malaysia, 1998-99.
g) Machine Tools in Malaysia Sector Report. Developed for the Spanish annual official Trade Mission of the Spanish Machine tool Manufacturers Association, 1998 (www.afm.es). 

h) Preparation of answers for the World Trade Organisation Negotiations Questionnaire. Identification of export opportunities for the Spanish service sector in Malaysia (1998).
i) Trademarks, patents and Copyright in Malaysia briefing. Malaysian Patent and Copyright Law (1998). Developed with the inestimable collaboration of Henry Goh solicitors (www.henrygoh.com), main Malaysian/Singapore patents law firm).

j) Export diagnosis for Spanish Pork products to Malaysia, for the Spanish Directorate of Agribusiness (1998). Halal Certificates and pork exports restrictions.

Articles
-“Se buscan científicos (Scientists wanted)”, Madrid, Spain ICEX, “Foreign Markets Section”, El Exportador (magazine of the - Spanish Foreign Trade Board: ICEX), March 1999. 
- “Oportunidades para el proceso de alimentos (Opportunities for food processing)”, Madrid, ICEX, “Foreign Markets Section”, El Exportador, Spain, October 1998.
a.2.2

As Trade Adviser/Market Analyst of the Spanish Association of IT, Telecommunications, Software, Electronics Service Providers and Manufacturers (AMETIC), 2000/2002, see <URL: http://ametic.es/en>:
a) AMETIC 2002, Singapore - Malaysia Trade Mission Report. 

As Trade Mission Manager for the Spanish Secretary of Trade sponsored trade mission to SE Asia, it included a diagnosis of Export possibilities for Professional and Defence Electronics and Broadband equipment providers from Spain in Singapore-Malaysia, recommending the immediate setup of Spanish factories in Southern Malaysia, after consultations with main local manufacturers’ associations and Government bodies.

b) Electronic Bulletin of AMETIC (4 bimestral editions, in charge of research, editing and writing). 

Developed a comprehensive system to transmit electronically value added information to 182 top Spanish Export Managers in the Electronics-IT-Telecommunications sector, Trade Opportunities as detected by Chambers of Commerce and Spanish Embassies, EU and US Government tenders, Export Finance, Export training, Multilateral agencies finance and tenders (UN, World Bank, ABD, BIRD, etc.), Export Promotion subsidies (promotion, fairs, missions), etc.

a.2.3 

As MD of Crawley and Canovas Sdn Bhd, Kuala Lumpur, Malaysia:
For Taylors Business School (leading business school in Malaysia), Kuala Lumpur, 2009 (English):

"Preliminary Market Study for Business School Programmes in Spain, February 2009". A study of the best business schools and MBAs in Spain, with special attention to those on top of the rankings of The Economist and Financial Times (IE, IESE, EOI, ESADE, IEDE). 
a. 3 Articles, academic and related

- SANCHEZ CANOVAS, MANUEL; CRAWLEY, EILEEN and MORILLAS GÓMEZ, JAVIER, “La Diáspora China en las relaciones económicas de España: Malasia y Singapur (The Chinese Diaspora in the Economic Relations of Spain, Malaysia and Singapore)”, UNISCI Discussion Papers, Universidad Complutense de Madrid (Peer Reviewed, Latindex 32, in Scimago) , May 2017.

See <URL: https://www.ucm.es/data/cont/media/www/pag-72408/UNISCIDP44-NUMEROENTERO.pdf >.
The cultural and institutional distance between the Chinese Diaspora and Spanish Diplomacy and Business institutions in Malaysia and Singapore, could be key explicative variables of the low levels of bilateral trade and Foreign Direct Investment of Spain in South East Asia: The role of “face”, the high power distance, the long term orientation as well as nepotism in Chinese Diaspora family business networks, highly hierarchical would be opposed to the operational style of less differentiated Spanish organizations: used to monochronic work practices, more egalitarian, risk adverse and short term oriented. The scarce business presence and the lack of a strong country image of Spain in South East Asia, as well as the absence of a long term tradition of Asian studies and training for Spanish businessmen about culture, etiquette and Human Resource Management in Malaysia and Singapore, would have an appreciable economic impact for Spanish interests.  
- “Los tratados de libre comercio en vilo • Trump opta por el proteccionismo y China crece” (Free Trade treaties in the air – Trump opts for protectionism, opening the door for Chinese influence), Asociación Católica de Propagandistas - Fundación Universitaria San Pablo CEU, El debate de hoy, March 11, 2017. 
See < URL:  https://eldebatedehoy.es/economia/trump-revision-tpp-china/ >

The new protectionist Foreign Trade and Investment policies of Donald Trump, stresses the need to face environmental, social, institutional and political dumping, that the competition of BRICS countries and Mexico, among others, poses to US manufacturers. The article evaluates the nature of the Trans Pacific Partnership (TPP), the free trade leaning Treaty proposed by the Obama Administration and its advantages, as well as the possible incoherence in Trump's protectionist policies behind his rejection of TPP.
- “Australia y Nueva Zelanda: más mercados para España” (Australia and New Zealand, new markets for Spain”

La Razón (Madrid, 28.05.2012). See <URL: http://www.larazon.es/economia/australia-y-nueva-zelanda-mas-mercados-para-espana-FD15257750 >

“Nuevas oportunidades de negocio para las empresas españolas: Australia y Nueva Zelanda”,

 Asociación Católica de Propagandistas- Fundación Universitaria San Pablo CEU, El debate de hoy, March 25, 2017. See < URL:  https://eldebatedehoy.es/economia/australia-nueva-zelanda-oportunidades/ >
There are a growing number of opportunities for Spain´s exports/FDI to/in Australia: services, infrastructures, military, health equipment and pharmaceutics, Spanish engineering and environmental consultancy, the emigration of Spanish professionals and the promotion of the Spanish language among others. The role of Australia as an intermediary between ASEAN and countries in Oceania (New Zealand), should be reassessed in the Spanish Economic Diplomacy strategies, to improve and increase promotional and information actions to foster Spanish internationalization in these very promising markets.

Collaboration in the central article on the effects of the 2001 Economic Crisis in: 

 Aa Vv, “Los retos de la Crisis Económica Internacional”, Madrid, ICEX, El Exportador (magazine of ICEX, the Spanish Foreign Trade Board), December 2001.

b.1 Seminars

a) Digital Economy Seminar. London School of Economics Masterclass on Globalisation, London School of Economics, financed with the Caja Madrid (Bankia Bank) - LSE Grant. March 2002.

b) Exporta (www.exporta.es) 2001/2 and 2004 Seminars organised by ICEX (Spanish Foreign Trade Board). 
Seminars: Letters of Credit; Certification ISO; Foreign Trade Finance; Export Credit; Export Credit Insurance; Export Finance and Development Finance. “Exporta” is the Spanish Foreign Trade Services Services fair, sponsored by the Spanish Secretary of Trade. 
b.2 Courses 

a) Southeast Asia Course (Arts; Economics; Politics; History), Spanish Association of Pacific Studies (AEEP), depending on the Spanish International Aid Agency (AECI). See < URL: www.aeep.es > and
 < URL: http://www.aeci.es >.  Madrid, Spain, April - June 2002. 

b) International Finance Course, CECO Foundation of the Spanish Secretary of Foreign Trade. Madrid, Spain, July 2000. See <URL: www.ceco.es>.
c) SMEs Business Planning Courses I and II, Madrid Region Development Agency (IMAF), June/March 2000.
d) Foreign Trade Administration Course, Madrid City Council Training Centre (IMEFE), July /November 1997.
 e) Franchises Marketing Specialist Course, ESIC: Escuela Superior de Investigación Comercial, Madrid, March /November 1996. Completed the first part.
f) Advanced Financial Accounting Course Madrid Chamber of Commerce (IFE), Spain, 1996.
g) Advanced Course in International Trade, Madrid Chamber of Commerce (IFE), Spain, 1996. Completed first part.
c) List of Interpreting and translations: English/Spanish/English
Services: 
· Spanish into English Translations in tandem with Eileen Marie Crawley (MSc Leicester (UK), BA, Dip), author of Introduction to International Human Resource of Oxford University Press. 
· SI booth partner/translator available, Rafael Fontes (Architect, BA History), Spain. Rafael was Director of Translations of Oxford University Press in Spain.

· Corporate training in English (Cross Cultural, Conflict Management, Business English, etc.)
· Sector Market Research for foreign companies in Spain (multi sector).
· Real Estate acquisition services in Spain. 

· Market/ Political Risk Research for Asian companies and institutions in Europe.
Translation specialisation: 
International Business and Economics, Foreign Trade, Management, Marketing, Human Resource, Foreign Affairs, Architecture and Urban Planning, Government and commercial documents, Marketing materials, tourism guides, Social Science and Humanities. 

Interpreting and Foreign/International Trade experience:
2016

Big Dutch Agents Meeting: Simultaneous interpreting (English into Spanish) for the Big Dutch conference event in the Kuala Lumpur City Centre Convention Centre, Malaysia. Big Dutch is the world leading provider of poultry farm equipment.  

See:  
< http://www.imgrum.net/media/1308584416524484440_1103923889) >.
Ref.
Ms. Wanie - Head of Interpreting - Le Reve Translations.
           < http://www.lerevetranslation.com/our-clients/ >.
2010-2015

Crawley and Canovas Sdn Bhd, Kuala Lumpur, Malaysia and Singapore: as MD I marketed courses (course design according to Marketing Mix client specifications), on behalf of Eileen Crawley (see section c. 2):
· Cross-Cultural Training for International Executives and Managers
· Conflict Management & Negotiation Skills for Managers in an International Context
· Cross-Cultural Business Communication Skills in English

Key customers: Schlumberger, Airbus, Le Meridien Hotel and Cordon Bleu Culinary Academy. 

2013

World Lottery Organisation: Simultaneous interpreting for the Director of the Spanish National Lotteries (Spain), during the Executive Council Meeting (EXCO) of the World Lottery Organisation in Singapore. 
Ref. 
Ms Carol Hong Yin Yin, MD, Elite Translations Singapore.

See: 
< http://www.elitetranslations.asia/>.
2001-2016

Real Estate Consultant for British nationals in Spain. Self employed: Negotiation (buy to rent) and administration of a five small fully owned properties in Madrid, Spain. Identified properties for foreign customers to purchase, and organised the sale, rental, taxation, condominium charges and registry procedures.  See: < http://crawleyandcanovas.com >.
2012 

TRAINAIR Plus Symposium of ICAO/IATA, organised by the Government of Singapore. 

Interpreter for the Minister of Transport of Singapore and Managers of BOEING/Airbus, at Swiss Hotel, Singapore. TRAINAIR provides IATA's training for pilots and in-flight personnel.
See:  
< www.icao.int/Trainairplus >. 
Ref.  
Elite Translations Singapore. 
Embassy of Argentina in Singapore: Simultaneous interpreting for the Higher Council of Scientific Research of Argentina visit to Singapore, at the Grand Copthorne Waterfront Hotel, to meet Singaporean business associations. March 2012. 
Ref.: 
Ms Carol Hong Yin Yin, Elite Translations MD, < URL: http://www.elitetranslations.asia/ >.
Ref.: 
Ms Riza, Trade Adviser, Commercial Section of the Embassy of Argentina Indonesia.

Tel. 
00 622 1230 3061. 
2010

FIFA/Asian Football Association Congress, on the FIFA World Cup in South Africa:  Simultaneous Interpreting for the Football Team coaches of Spain, winner of the World Cup 2010, as well as the technical coaches of Japan, Germany and Korea. 
See: 
< URL: http://www.fifa.com/newscentre/photogallery/gallery=1345421.html#1345441)>.
Ref.:  
Le Reve Translations, Kuala Lumpur, Malaysia.
World Congress of Accountants 2010 (WCOA 2010). Simultaneous interpreting for Global CEOs and national Managing Directors of the main world auditing firms: ACCA, CIMA, IFAC, Deloitte, Price Waterhouse Coopers, etc, as well as for the Governor of the Central Bank of Malaysia, the Minister of Finance of the PR China, International Aid Agencies, the World Bank and BIRD high level representatives. 
See:   < http://www.wcoa2010kualalumpur.com/>.
Ref.:
Ms Wanie - Head of Interpreting - Le Reve Translations. Kuala Lumpur, Malaysia,
           < http://www.lerevetranslation.com/our-clients/ >.
Malaysian Institute of Translation: Consecutive interpreting for 4 Mexican engineers and 4 English speaking Malaysian floor managers of Prym Marketing Sdn Bhd, to assemble a batch of 40 machine tools and train operatives.

See: 
< http://www.itnm.com.my/ >.
1999/2010

AUC: Arquitectura Urbanismo y Cooperación SL. AUC is an Urban Planning Consultancy that completed 25 complete colonial historic city centre revitalization plans in North and Latin America, financed by the International Development Agency of Spain (AECI) to commemorate the 5th Centennial since Spain's Discovery of America. Translations and interpreting related to multiple international projects: e.g., Dapeng Fort, China 2001 and Belize 2010 for the World Bank. It involved submissions to senior staff in the World Bank and other international aid organisations. Negotiations between AUC SL, the Representative of the Government of Spain in the Asian Development Bank, and Asian Development Bank representatives in charge of Heritage. AUC members hold a prize of the Ministry of Culture of Spain.
Ref.: 
Mr Rafael Fontes, MD, AUC SL, tel. 00 (34) 696789722. 
See: 
< www.aucoffice.com >.
2001-2002
A) Spanish Association of Electronics, IT; Software Telecommunications of Spain (AMETIC), 2001/2002, see: 

< http://ametic.es/en>. Foreign Trade Adviser: Different roles in the organisation of international trade missions and fair attendances sponsored by the Spanish Secretary of Trade. Responsible for commercial queries, business leads, business matching and other Foreign/International Trade tasks. Writing in English and Spanish, French into Spanish translation: International Trade bulletins, brochures, English websites contents and any other marketing tools to promote the image of the Spanish IT industry abroad. Full time interaction with 192 companies in Spain and the commercial sections of the Embassy of Spain in 20 countries:, interpreting, translation and writing in English and Spanish, over sixteen months. Occasional French into Spanish translation and interpretation. Key CI interpreting jobs: Translator for Televisa Managers (México), Canadian Public TV representatives and Reed Corporation events organisers. Training contract Sponsored by the Spanish Secretary of Foreign Trade, obtained in open competition.
- Representative of the Spanish IT/Electronics/Telecommunications/Internet/Software business association (AMETIC) at international market briefing sessions of the Secretariat of Foreign Trade of Spain: Malaysia; Singapore; Indonesia; Thailand (2002); Mexico; Perú; Slovakia (2001).

- Representative of the Spanish Electrical Industries Association (www.afme.es), in international market briefing sessions at Fomento Nacional (Catalonian Employers Association) and ICEX (Spanish Board of Foreign Trade, Exporta 202): Slovakia (at Fomento Nacional) and Aguascalientes State, Mexico (at ICEX).
B) Spanish Association of Electrical Products (AFME, < http://afme.es/en/>), Foreign Trade Adviser. Perfomed the same roles as in AMETIC (6 months), and translation and interpretation of French into Spanish. 
See:
 < URL: https://www.boe.es/diario_boe/txt.php?id=BOE-A-2008-14072> (Secretary of Trade contracts).

Ref. 
  Ms. Virginia Jimenez, AMETIC, Export Manager, tel. 00 (34) 915 902 300.
1998-2000
A) Spanish Embassy in Malaysia. Spanish Commercial Office in Kuala Lumpur. Foreign Trade Adviser. In charge of the organisation of International Trade Missions and Fair Attendances between Spain, Malaysia and Singapore. Simultaneous and consecutive translation for the Market Analyst at the highest level, as the main link between Spanish and Malaysian companies for official international trade matters. Full time translator for the all Spanish companies doing business through the Embassy: Zara, Mango, Massimo Dutti, Telefonica, Camper, Repsol, Abengoa, Femsa, CEPSA, Iberia. In charge of the Spanish booth at international industrial fairs in Malaysia, and different roles in the organisation of twelve International Trade Missions, involving contacts with more than 1000 Malaysian, Singaporean and Spanish high level Managing Directors: implied interpreting, translation, editing and writing in English and Spanish on a regular basis (12 months). 
Ref.: 
Alex Foo, Market Analyst, Spanish Commercial and Economic Office in Malaysia. 
Tel.: 
00(6)0321487300. 
B) La Morella Nuts Processing Company, Export Manager Assistant: English interpreter for the MD and the Export Department in his relations with suppliers in Scandinavia and the US such as Cadbury’s, Hershey or Arla, and the Technical Department in their research on environmental standards and product manufacturing matters (6 months). 
Both practical training Contracts in the Spanish Embassy and Morella Nuts Processing Company were sponsored by the Spanish Foreign Trade Board (ICEX), and obtained in open competition.
See: < http://becas.icex.es/icex/cda/controller/page/0,2956,35582_10219_3088388_0_,00.html >
Key translations:
For the University of Malaya, Kuala Lumpur, Malaysia, 2010 (Spanish into English): 

LECTURERS DEVELOPMENT CENTRE, ACADEMIC VICE-CHANCERY, Orientation Guides for Lecturers Service + Learning UC Program, Santiago de Chile, Universidad Pontificia Católica, Chile, 2008.

For AUC SL (Spanish into English), 2000-2009, Madrid. Proposals of Urban Planning consultancy services:

· Assistant Translator for the Lonely Planet travel guide of Jordan, 2000 (English into Spanish).

· "World Bank: Pearl River Delta Project II, Second AUC's Report on the Preservation of Dapengsuo Fort"
January 2005, Madrid. A report on the restoration of one the key historical sites in Shenzhen, PR China.
"Government of China, Province of Guansu, Proposed Cultural Heritage Projects, Cultural Heritage Tourism 

· "A Sketch of an Idea for the Alliance of Civilizations: The Silk Route": A proposal to the World Bank for

a comprehensive plan for museums and historic cities monuments restoration along the Silk Route, to complement the vision of the Spanish President, Jose Luis Rodriguez Zapatero of an Alliance of Civilisations, 2006.
· Different sections of the Terms of Reference (TOR) of a proposal to the World Bank for the value enhancement of Cultural Products and Patrimonial Heritage in Brescia, Italy, 2006.

· Different sections of a proposal to the Russian government, to develop a comprehensive strategy for the value enhancement of Cultural Products and Patrimonial Heritage of Russia, 2009.

 d) Lecturing experience, languages and core qualifications

Lecturing experience:
Strategic Marketing Lecturer, MBA of the University of Derbyshire, United Kingdom, at Olympia College, Kuala Lumpur, Malaysia. Taught the classes of the Strategic Marketing Modules for the MBA during a full semester. Design and review of Masters materials, 2010.

Advanced Spanish Lecturer, Bournemouth University Business School, United Kingdom.  Prepared and taught lessons in the language of negotiation for a class of graduate students, part time during one semester, 2002.

Languages:
English: 


Proficiency Level 



Certificates: TOEFL, British Council Advanced



Lived 6 years in the United Kingdom, 8 years in Singapore and Malaysia
French: 


Advanced Level 



Certificate: Advanced French Course, Alliance Française, Madrid, 2000
Mandarin Chinese:
Basic 



Certificate: University of Southampton, UK, Level 3



Lived one year in PR China




Lived 8 years in Singapore and Malaysia

Spanish:


Native
Core qualifications:

· Doctor en Paz y Seguridad Internacional, Doctorado de Paz y Seguridad Internacional,  Instituto Universitario Gutiérrez Mellado, Spanish Army /UNED , 2017 (PhD)

· Diploma en Estudios Avanzados, Doctorado de Paz y Seguridad Internacional Instituto Universitario Gutiérrez Mellado, 2009 (Dip.)

· Máster Universitario en Administración de Empresas y Marketing (2 year), Fundación Universidad Empresa, 2004 (MSc.)

· Licenciado en Ciencias Económicas y Empresariales, Especialidad Desarrollo

Económico (Comercio Exterior) (BSc. Hons)

Computers:

Office Professional and Windows 10, Advanced level
HTML, CSS, Intermediate Level 
Familiar with Trados translation software


